
My Medicare- 
How to Register using the 

Medicare Express App



How to Register for “My Medicare” through your “Medicare 
Express Plus” App.

´ You Must have already Linked your “MyGov” to your Medicare 
account

´ You must have had at least 2 face to face appointments at Don 
Medical Clinic in the last 2 years to be eligible to register

´ If you already have this App you are all ready to register. (You 
probably used this App to access your Medicare details OR your 
Covid 19 Vaccination certificate)

´ Open the “Medicare Express Plus” App on your Smartphone 
(Android or IPhone)

´ Login to the app.  If you are a parent and going to register your 
children (under 14), register yourself first!  Then register your 
children.

´ If you are a DVA Patient- Use your Medicare card (not your DVA 
card) to register. If you don’t have a Medicare card/Number, you 
will need to register in the practice with a manual form





´ Add In “Don Medical Clinic” in the 
Practice name

´ Add in “Devonport” in the town

´ Add in”7310” in the postcode

´ Click “Search”



´ This should bring up “Don 
Medical Clinic” at the bottom

´ Select “Don Medical Clinic”

´ Then click “Next”



´ If you haven’t had at least 2x face to face visits at this practice in the last 2 years, 
you cannot register with the practice at this time.

´ You Need to select a “Preferred GP”. This does not mean you will only see this GP. 
You may still see any of the GPs at the Practice. This is purely admin.

´ If you are a parent and meet this criteria, register yourself, then afterwards, 
register your children (as they are linked to you, they will be eligible to register)

´ You will then need to confirm your details, review the information and then 
“Submit”

´ Once you complete registration, a notice will come to our practice at the end of 
each day and we then need to login from our end to accept new registrations,

´ From November 1st, 2023 – anyone registered with the practice will be then 
eligible for a higher Medicare rebate for longer telephone and video 
consultations.

´ Some Pensioners, concession card holders and children under 16 MAY BE eligible 
for a higher rebate if bulk billed for some attendance items. (not all are eligible
and this does not mean all consultations will be bulk billed)


